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Sep-OO : 0 n/a 8.47

Oet-oo : 0 n/a 8.21

Nov-OO j 0 n/a 10 82

Dec-OO : 0 n/. 24.09

Jan-Ol . 0 n/a 14.24

Feb-01 : 0 nla 944

Mar-01 : 0 n/a 755

Apr-Ol ~ 0 n/a 7.41

May-Ol : 2 828 5.57

Jun-01 : 3 558 5.27
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Dec-OO : 0 n/a 42.19 n/a:: 25. 0

Jan-01 : 0 n/a 42.76 n/a:: 20.0

Feb-01 : 1 19.37 27.14 -028 i! 15.0

Mar-01 : 1 21.57 1495 0.34 ::
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Jun-01 : 40 8.40 15.29 '_2
1

..5
1
5
8

!.:!:. 0.0
Jut-01 : 82 t3.38 15.71 a

Aug-Ol : 121 10.64 15.41 -3.02 :: ~

12 Mo. Total· 283 11~·;·······················..·;;:~;··1:\;!1:l:;r;l:;:l~l;!:;l;:t ~.

Receipt to Clear Duration· Trouble Reports (Hours) .. Out of Service • No Dispatch

",

., , , .. , , ".,., ", ., ".'"., ,', , , , " , :
?t:;:/~1~~~~}j~~~~~::i:iJ~"" UNE'l~~~ 'a'~~'p~~ c~~~~~·········, R~~B~~" ...,"~~f}J~tIHlttt~r'
:1 Measurement : All CLECs SWBT 400
,;j 39 - 12 : # Trouble Receipt to Receipt to Z-Value
\::::::,:~:;::::::::::::::::::::%i::: Reports Cle.r (Hrs.) Clear (Hrs.) 35.0

Sep-OO : 0 n/a 8.55 n/a \! 300
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22
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:k:::::~:;::::::::;::::}:{:~ :::::t) Reports Reports Reports Reports . 100%

Sep-OO :: 615 48 780% 8.95% -098 ::

Oct-OO j 587 37 630% 933% -2.49 :~ 80%

Nov-OO :: 779 32 4 11 % 9 57% -5.13 :~
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Jan-01 :: 794 43 542% 1118% -512 ~~
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Mar-01 658 33 502% 10.95% -483 :~ 40%

Apr-01 596 27 4.53% 961% -417

May-01 585 29 496% 978% -3.89 :: 2.0%
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Jul-01 643 42 653% 984% -278 ~:
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Dec-OO :: 48 6 12.50% 8.37% 1.02 i:.. . 10.0%
Jan-01 ~: 44 8 18.18% 869% 221 ~:
Feb-01 35 4 1143% 8.40% 064 ~: 8.0%

Mar-01 56 3 5.36% 904% -00.
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Apr-01 36 4 11.11% 7.77% 40%

May-01 22 1 4.55% 760% -0.54 :: 2.0%

Jun-01 28 1 3.57% 921% -103:~
Jul-01 43 3 698% 7.85% -0.21 fj 0.0% +--01-""'--+--+---+---+--01--1---+--+---1
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Sep-OO \ 0 0 nJa 8.69% nfa :: - - -- - - _. '.' - • - ."

Oct-OO :: 0 0 nfa 9.14%

Nov-DO :: 0 0 nfa 9 43%

Dec-OO :~ 0 0 nfa 9 27%

Jan-01 :: 0 0 nfa 1087%

Feb-01 2 0 000% 947%

Mar-01 2 0 000% 10.68%

Apr-01 :: 1 0 0.00% 934%

May-01 57 2 351% 946%

Jun-01 50 2 400% 10.19%

JuJ-01 96 2 2.08% 9.54%

Aug-01 132 6 4.55% 10.07% -2.11 ;
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Provisioning - Specials (Resale) Average Installation Interval (Days)
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::' Sep-OO :: a nla 69 67 n/a ~~ 60. a

Ocl-OO 0 n/a nla nla ::

Nov-OO :: 0 nla nla nla:~ SO.O

Dec-OO :: a n/a n/a n/a:: 40.0

Jan-01 :: 0 n/a nla n/a ::

Feb-Ql i: 0 n/a n/a n/a:: 30.0

Mar-01 :: 0 n/a n/a nla ;

Apr-01 :: 0 nla nla n/a:: 20.0

May-01 :: 0 n/a n/a nla:: 10 0

Jun-Ol :: 0 nla n/a n/a ::

Jul-01 :: 0 n/a n/a n/a ::
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Nov-OO :: a n/a n/a nnl/aa .l.: 6 0
Dec-aD :: 0 nla n/a . 5.0

Jan-01 ; 0 nia nla n/a ~:

Feb-Ol :: a nla nla nlnlaa .:.::: 4.0
Mar-01 :: 0 n/a n/a 3.0

Apr-01 :: 0 nla n/a n/a:: 20

May-01 ! a n/a nia n/a ::
Jun-Ol \: 0 nla nla nla :: 1.0

Jul-01 ;: 1 900 n/a n/a:: 00 ...- ....- ....- ....- ....- ...- ...- ...- ..._.---+--l
. Aug-01 :: 1 900 n/a nla :: ~ 9 ~ ~ ~ ~ 9 ~ ~ l ~ ~
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May-Q1 ~ 0 n/a 1.00 n/a: 10.0

Jun-01 :: 0 n/a nla nia :
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Aug-Q1 .:. a nla n/a n/a f ~ 9 0. . . ~ B b
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Provisioning· Specials (Resale) Average Installation Interval (Days)
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Percent Missed Due Dates Due to Lack of Facilities
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Mar-Ol 15 0 000% 0.00%
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Nov-OO ,: 0 0

Dec-OO ,. 0 0

Jan-Ol 0 0

Feb·Ol 0 0

o 0

o 0

o 0

o 0
1 0

1 0

" 47 - 03 No. of # Missed

i~:~::::;::~:;::::::::(:::::::::::::::::::::/. Orders Due Dates

o
>.
'"::E

q
.J:J

"U.

o
o
U
~

"
"

4000%

50.00%

3000%

20.00%

1000%

Ig~:~:~:~~f:~~::r ··· .. ·...... ~·I:·~~~~~· DSl ~~~~.. z-v~,~e "ll; ··~OOO% .-----------.-..-..-..-..-..-..-..-..-..-..-..-..-.-..-..-..-..-..-.-..-..- ..

l:':::':::::::;~:;;':~:;i:~:,::,::~i: ::e: ;u~;;:s ~:;:~~ ~:;:t: ::'
:: Sep-DO '. 0 0 nla n1a nla ~:

Oct-OO :: 0 0 nla 500% nla ~':
Nov-oo ~ 0 0 n1a 0.0% n1a t
Dec-DO 1: 0 0 nla nfa nla ~::
Jan-01 0 0 n1a nla nfa i
Feb-Ol 0 0 nfa n1a n1a :i
Mar-Ol 0 0 nla nla nla ,::

Apr.Ol 0 0 nla nfa nfa i1:
:;

May-01 0 0 nla 0.0% nfa :,
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All CLECs SWBT
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t;;:;:,i;;::i::::;;,;~~::;'il.; orders2~ Due Date~ Due D~t:~ Due D~t~: 0n~~ :! ::

Nov-DO ':: 0 0 n/a 0.0% n/a '; 60%

Dec-OO :': 23 0 0 0% 0 0% 0 00 ;: 50%

Jan-Ol ,ii: 26 0 00% 0.0% 0,00 .: 40%

Feb-Ol ? 0 0 n/a 00% n/a ::

Mar-Ol :;: 47 0 0.0% 0.0% 00',0000 ..::.! 30%
Apr-Ol m 1 0 0.0% 00% 20%

May-01 !:: 24 0 00% 00% 0nOIOa .,.:.:.; 10%

Jun-Ol ii! 0 0 n/a 0.0% 0% ...- ....- ........-1~..-1>- ....--+-...- ....- ................_
Jul-Ol !!: 0 0 n/a 0.0% n/a :: 0 8 ~

~~:.·:z.·.·:z:l·:z~.:;;:·~2i.~ii.:.u~.;~;:~li!!.I·i·r·:·.·:·:·:·.·:~·.·:·.~~~·.r:·:·.·.·:··:·:·:·.·.·:·:·.·.·~:r:·:···:·::·:..·:·:.~:;~r.·.·.·.·.·:··.·.·.·~·.:;·.lil::i1:;i:i::ili:imii;:1 ~ ~ ~.
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f)~~~~~~~~ti~~~~it~ij~~t.~;~~jit~m~m UNE Loop and Port Combination - ISDN

~ ~:..: ;= ~"=. ;::= '-'-~I::
~;:: ::i ~ ~ ~;: ~~: nla:; 4%

Nov-OO :1:' 0 0 n/a 0,0% n/a l 3%

Dec-OO ;;,: 0 0 n/a 2.2% nnl/aa .:.: 3%
Jan-Ol ::.:: 0 0 n/a 0.7% :.
Feb-Ol :,: 0 0 nla 4.6% n/a ': 2%

Mar-01 ::! 0 0 n/a 0.7% n/a;: 2%

Apr-Ol r 0 0 n/a 1.3% nlnnl/:a :...::..:.::,,: 1%
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Jul-01 ::; 0 0 nla 08% n/a:: 0%0· -0 -8 ..-1..-..-1..-..-1..--4>-.....

:. Aug-Ol ::: 0 0 n/a 10% n/a !; ~ ~ ~ " ~ ~ ~ ~ 'i ~ ~ CJ,

!!r··:·:i·~~~:S~;':Ii:lr·::·:·:.·:::·:·::·:·:·:·:·~·:I··.·:·:·:·:::·:·:·:·::·::.··~·:r:·.·:·:·:·:·····:·:·:·:·~~.[·:~··:·~·:·:·:·:·;:::~~J:iii::;::::;:::i;:::j:i::t:::::::1! ~ ~ ~ = : ~ ~ ~ ~ ~ ~ .
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PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - Specials (Resale) Arkansas

Percent Missed Due Dates Due to Lack of Facilities> 90 Days
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PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning' Specials (Resale) Arkansas

Percent Missed Due Dates Due to Lack of Facilities> 90 Days
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PERFORMANCE MEASUREMENT TRACKING August 2001

Arkansas

Provisioning - Specials (Resale) Average Delay Days Due to Lack of Facilities
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Provisioning - Specials (Resale) Average Delay Days Due to Lack of Facilities
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Dec-OO :: 0 n/a 1.00 n/a ::' 80

. 0 ~ ~I
~::~: :: 0 n/a ~.~~ n/a:~ 6 0

Mar,O' :: a n/a 300 n/a m 4.0

Apr-Ol iOnia 800 nin/a
a

,!:::,l
May-Ol :! 0 nla 600 2.0

Jun-O' : 0 n/a 1167 n/a :;

Jul-Ol :: 0 nia 100 n/a ~ 00 0

Aug-01 :: 0 n/a 1000 n/a ::: ~ 2 9 ~

~!:::::·:::r~::;:~:::f.;;';!·f:C::·::::::::::·:·:·::::::::::I[:::::':':::::::::'::::::::::::2i:r:::::::::::::::.:::::::.:::::IElm~:j~I::j:~itt~::tl\!i~fit.:.:.:.:.,..::.,.:,.:.:::.:.~: :..~,.:.:.,.:.:~,.:.:.:.:.:.:.:.,.,.,.,.: :.:.:., , : :.: :.:.,.:.:.:.,.:.:.:.:.:.:.:.:,..:.;.,.:.:,.,.:<.:.:.;•..•..•...•..•:.w,.:.:.,.:.:.:..:.,..•:.:«.: .
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Z·Value
60

70.,-------------------,

1

- --., 'SWBT 1
--+-- All CLECs I

Ci Ci 0 'l ;; Ci ;;
,Q

'"
ii C: '5 en

41 ..
~ "u. ::;; « ::;; ...,

<:
.., ........., .. , ,

.'

;;
C:.....,

g

"41o

o
o
~
Z

_ /\
0 .....---4- -_-.---+-~_ _+_-.............- ....---.

20

30

40

10

50

;f:::~~~:~::~~t!:ll-'·---A7"I""I"'C""L"'E"'CC-
S
--.:.V..:G:;.P..:L'-::S::C

W
"'B"'T=--··r·'-''-"-'-'._.._.._.._.-1....:.:

49 - 01 ;: # Missed Avg No Avg. No

\:::=::::::::::::::::::::::::::::::::::::::::fJ-.,:D:;.u::e::....::D:::a::::te..:s:...+_o::f..:D::a:2y:::s~+-_o::f..:D::a:2YS::""+ -I:
Sep-DO ::: a nfa 6 63

Oct-DO ;: a nfa 607

Nov-DO ::! 0 nfa 1087

Dec-OO i 39 13.00 23.33

Jan-01 ::: 0 nfa 40.50

Feb-01 :; 1 66.00 9.13

Mar·01 i~ 0 n/a 22.25

Apr-01 ::: 0 nfa 24.00

~~I : :: :::
1*=m:i:Aiu:!:\g'iO~1 :=:~p=:::::::mOGmmminfiiaF=:::::lliZiitIT:Jmmt¥
;r::::.·:~.~.·~;::i?~n:::.".· ..··... '" 4?........... 14.33

20

25.,-------------------,

0
0 0 g 8 9 Ci Ci ;; Ci Ci ;;q 0 q
Q. t > " " .D

'"
Q. >. " '5 en

41 a 41 .. 41 .. " "(j) 0 z 0 ..., u. ::;; « ::;; ..., ..,
<:

'.

,;

5

15

10

:rlf:lf:lfhiWii Di~ij;,·is~b~~;;ber line (DSL)

:: Measurement !: All CLECs SWBT

::::::::::::::::~::::;=~:~~\~ ~u~i~:~:~ :;gD:

nfa

:;D~:88 Z·Value

~:~:: II ~ ~: 1::~
Dec·oo :': 0 nfa 16.55

Jan·01 m 0 nfa 9 32

Feb·01 ::: 0 nfa 19.94

Mar-ol iii 0 nfa 6.79

Apr-ol ;:: 0 nfa 2.74

~:~:~~ il; ~ ~: ~::
Jul·01 ::: 0 nfa 3.17

~~r.·.·.;;~;Y;;i'l.I.I, .:.. ;,;u'.' . :',:·:rIUn ......', :;:Iif:l::::i;ii:~;:;~:~:::~i~~!iii::i!::?i~i;,t;:::i:lti~;i!il!):)!i~i;;;;!!:i;f8r .

I···· --SWBT l
'__All CLECsl

o
§...,

0 0 q ;; ;; q ;;0 0 9 q ~> " " ,Q .. Q. >. c '5 g.a 41 .. 41 ..
~Z 0 ..., u. ::;; <: ::;; ...,

<:

..... " .......... , ..........
....... .............. , ........ ", .. ... .......

o
o
t

o
o.,.

00 ....---__- ...-_-..;_...- .....-+_---.__...- ...
g
0.

2.0

4.0

8.0

60

2.5 .....--------------------

2.0

0.5

00 .....-4......._+_-_-4~ ....- .....---._...- ...-+_....

g
0.

1.5

1.0

12.0.,.....-------------------,

10.0

Z-Value

Z-Value

nfa

nla

nfa

nfa

nla

nfa

nfa

nfa

nfa

nla

nfa

SWBT
Avg. No
of Days

nfa

........ . ,............................. ·····.·.·.··.·q.·.· n.·

~?~t~r:ij1~n~t~ll~j~~j~)~I-__~~:-;:-;::-__-'D::.Sr-l-;::==_r- f.:
:.:. Mea4s9u~eom4enl !.~.:.:I-c-7":'7"'"_A..,II_C.,.L_E_C-'S_.,.,..---I SWBT

# Missed Avg. No. Avg No.

~ 0..0.1 mo."~: .~::
Dec-Oo ii: 0 nfa nfa
Jan-ol <; 0 nla nla

Feb-ol m 0 nfa nfa

Mar-01 ii: 0 nfa nfa

Apr-01 :j 0 nla nla

~:~~~ III ~ ~;: ~:
Jul-01 ~:: 0 nfa nfa

Aug-01 ~ 0 nfa

fIW;:WimmrWr" , , 'DDS
:: Measurement ::: All CLECs
~~ 49 • 03 ~: # MIssed Avg. No

\::::::::::::::;:::::::~~;;:::ij! Due Date~ of DaYSnfa

Oct·Oo m 0 nfa

Nov-DO :1 0 nla
Dec-DO ::: 0 nla

~:::~~ !~ ~ ~:
Mar-01 i:i 0 nfa
Apr-ol ::: 0 nfa

May.01 m a nfa

Jun-01 ~:: 0 nfa

Jul-ol iii 1 2DO

![···:;·~·:·~;·;~.;i;.I11t.·.·.·.·.·::····:·.·.·:·:·.·~·.l.::·:·.·.·:·.·.·.·:·>~r: ..·:·:·:···
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Arkansas

Provisioning Specials (Resale) Average Delay Days for SWBT Caused Missed Due Dates

Z-Value

::Ni~i::i~:i;:~i;~;}:i:I-"·-·---A,-IC"'-C-L'::E'::CC"s---D..,.S.;.3--:
S
,-W""S"'T=-...,.-----i

. 49 - 05 f; # Missed Avg No Avg No

ii:::::::::::::::::::::::::~::~::: ::.;:I-'D::.u::.e:..::D..:a::.le:.:~'-t-::.Of:.;D::.a::.Y:.:sn'-f-a+--O::.f:.;D::.a::.Y..:Sn- f-a+------1

Oct-DO ::: 0 nfa nfa

Nov-DO ii' 0 nfa nla

~:~:~~ .;: ~ ~;: ~;:
Feb-Ol iii 0 nfa nla

~:;:~~ _i. ~ ~: ~;:
May-Ol } 0 nfa nfa

Jun-Ol :i: 0 nla nla

ti;~~~,j.~·.i:::::::i:::::::::::;:;::ci:i;;,,~,,~..~,,:::::,,::;:,,'=..=.'.':::i:Zi:*":::::":::::":::::".:;:.::::;:;::i:i~i::i;:$mmri5t

1.0

09

0.8

0.7

0.6

0.5

04

03

0.2

01

0.0
0 0 0
0 0 ;:0. 1';
" 0 0

(fJ Z

Ci
c

'"....,
o
C:
"....,

[.

' ••••• S..WWSSTT I
-+-AI~

Z-Value

:::ti~:::~~:!::~~ii!r All CLECs ISDN· S~WST ".

i:::::::::::::::~:~::;::~~:::::::::::::il ~u~i~:~s ~;~aN; :;~a~
Sep-DO :~ 0 nfa 6.72

Oct-DO ii: 0 nla 7.04

Nov-OO iii 0 nfa 546

Dec-DO ::: 0 nfa 16.57

Jan-Ol iii 1 7.00 11.04

Feb-Ol i!; 0 nla 39.64
Mar-01 ::: 1 300 7.00

Apr-01 i:j 0 nfa 46.67

May-Ol ii: 0 nfa 3.56

Jun-01 ii 0 nla 538

Jul-Ol ii: 0 nfa 1.92

Aug-Ol ::: 1 4.00 1054

"

A~
0 0 0 0 Ci Ci ;;0 0 0 0 0 ';? ';?0. t; ~ tl c .<i >- C:
" " '" " " c. '" -=lrJ) 0 Z Cl ...., u. ~ «: ~

j······SWST '

I-+-AII CLECsl

i;rrrnmttimliiri{"··.. ········· ····"·iSDN·~·PRI·······

!!:::::~:::~:i:~~::::l:::l! ;u~i~:~sCLE:7D~: ~~~:

:' Y:: II ~ ~: 5:~
Dec-OO ::: 0 nfa 29.97

~:::~~ III ~ 29~~ 23n~~
Mar-01 ::: 23 92 DO nfa

Apr-01 iii 1 136.00 nfa

~:~:~~ :i: 2~ 14~: ~;:
Jul-Ol iii 0 nla nla

~~~I 0 ~

mil=·.·.·.·=.~~z;:·.·~::z;·.~.:3··io1ari::·:·::t:;.fj:r..·:·.·.·.. :.: ....

Z-Value

160.0

140.0

120.0

lDOO

80.0

60.0

400

20.0

00
0 0 0
0 0

~c. t;
" 0

0
rJ) Z

,/\... ., .

;;
C:
"..,

;;
in
"«:

"

"
"

o
~
8

500.,.--------------------,

45.0

40.0

35.0

30.0

250

200

150

10.0

5.0

0.0 +--.--4>-....- ...-+--.--4>-....- ...-+--.

~

Z-Value

nla

nla

nfa

nfa

nla

nla

nla

nla

nfa

nfa

o
o
o
o
o
o
o
o
o
o
o

# Missed

Due Dales

It
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Maintenance - Specials (Resale) Mean Time to Restore (Hours) - Dispatch

Z-Value

n/a ::

1200,..-------------------,

1000

Oct-OO :: 1 109.97 8.22 6.36 ::

Nov-OO :: 0 nla 6 64 n/a

Dee-OO :: 0 nla 8.46 n/a ::

Jan·01 ionia 7 99 n/a ::

Feb-01 :: 1 002 6.63 -0.84 ::

Mar-01 :: 1 6.10 501 024 :!
Apr-01 .' 0 n/a 750 n/a i:
May-01 :: 1 8.88 701 0.19 ::

Jun-01 :: 2 545 653 -0.11

Jul-01 :: 0 n/a 5.22 n/a ::

:: Aug-01 :: 1 3.72 606 -0.34 ::

:r:·.·:·:;·~·~~>;~,J!t:·:·:···;·I ··.:.;·~FI·:·::::.·:·.·.:.·:·::I·~~]:::::::::::;::!.;:::::::::::::;:::::::::::::::::.

80.0

60.0

40.0

20.0

0.0
0 0 0
0 a 0
6- i> >.. 0 0
if) z

.. -..._.-._-~--~_.... -

0 ;;
~

;; ;; ;; S; ;;0 c:;>
b .:: :ij i >. c: "5 0,
QJ "' .. '" '" -, '"0 -, u. ::;;; « ::;;; -, «.............. '... , .....................

..........•.:

I····--SWBT I
!--.-AIiCLEGsj

,
"

, ,,

c:;>
c:
"'....,

g
>o

Z

.. '

90.0

80.0

70.0

600

50.0

40.0

300

20.0

10.0

00
aa
C.
QJ
if)

ir:::~:~~J!~~:~~t.......~ T·ro~~~;~~E~:~n(~:::1 sub~:~;;~I) Z-Valu.erws RO_: ·R~_:: ·R1": ::
Dec-OO :: 0 n/a 76.19 n/a

Jan-01 :: 0 n/a 5987 nla

Feb-01 :: 0 nla 35.54 n/a

Mar-01 :: 0 n/a 80.56 nla

Apr-Ol :: 0 nla 3378 n/a

May-Ol 0 n/a 15.07 n/a

Jun-Ol :: 0 nla 9.15 n/a

Jul-Ol i: 0 n/a 1224 nla g
Aug-Ol :: 0 nla 1429 n/a . i>

t: :::::l:~··~~·:·:!~~i"l::l:· :·.····:·········:~:·:(···.i.l·:····· ~::.::v:·:·:·~;~l::·::·:·: ::: :···~~·~·:li;;::;:::::1;:~iii::~:i:i~;M1:t ~ .

......•..}

F- ---·SWBT
i--.-AII GLEGs

,
"
", '

0 0 a 0

~
;; ;;0 0 0 0

c. i> > <:, .6 :ij.. 0 .. '" ..
if) a z 0 ...., u. ::;;;

...........,..........•.............•..•....

I;t~:~{:!~~:~~::~l··· # TroUb~1I GLE~:an TIme DDSM:a~~:e Z-Value 90 -.----------------------, .

t:::::i::::::::::::::::~:~:::~~::::! Reports 0 to Restor:
/a

to Restorenla nla: ::

Oct·OO :: 0 nla n/a n/a:' 6.0

Nov-DO :: 0 n/a n/a n/a ::

::1 ~ : ~ :~:
Feb-O1 Ii 0 n/a n/a nla:: 3 0

Mar-Ol :: 0 n/a nla n/a ::

Apr-01 :: 0 n/a n/a nla: 20 /
May-Ol ; 0 nla 176 n/a:' 1.0 .,••. " ;'

Jun-01 :: 0 n/a 043 nla :: •• ' • '••• -

Jul-Ol :: 0 nla 097 nla:' 0.0 "'-'-~~-4_""'_-+_""_""_"""_'---,"'~

:: ~~~:?1.1 1 ??? ~:~4 :1..~.:..:- ~ ~ ~ ~ ~
:r:.:.5~:~e.:.5~.!I:[:.:.:: :::.:.:.:.::.:fr.:.:.:.:.:..:..:,.:.:.:.:>.:3i[:.::.:.::.:.::::.:.:X~~ ]&@i:~i:~:l~?:!l:f~~il........ . ~ = = : .

140,-------------------,

12.0

.................... . ,....... . , .~~

"
"

10.0

8.0
..... ·SWBT I
--.-All GLEGs I

-.. ~ ....
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Maintenance - Specials (Resale) Mean Time to Restore (Hours) - Dispatch

...... ·SWBT j'
i--+--AII CLECs

is
..6
'"u.

a
<;>
tio

SWBT 10
Mean TIme Z-Value 0.9
to Restore

nla n/a : 0.8

nla nla : 0.7

n/a n/a : 0.6
n/a n/a : 0.5
nfa n/a

nfa nfa: 0.4

n/a n/a: 03

nfa nJa : 0.2
nla nfa : 01
nla nla
nfa nla

00

n/a n/a

n/ao

::=::: ':::::::ibttP":"':" DS3

t~Ij--#-R-:-r~-~-~-;::;;II-;oc::;L-;E=;~::-:e-~-~-:-t~-~-:-/a'T.;;...'":':=:-;--,.-----i:1

Oct·OO :: a nfa
::

o n/a

o n/a

o nla
o nla
o nla

o nfa

o n/a

a nfa

o nfa
o n/a

Nov-DO ::
Dec-OO ::

Jan-01 :~
Feb-01 ::
Mar·01 ::

Apr-01 ~:

May·01 ::

[;;.;;~JJ~~

I
···· -·SWBT I
___AlICLE~

200

250

35.0

30.0

15.0

-0 36 :~
-0.45 :!

-O~; II
-0.31 i~

................................. , ,....................... . .

l:i:'i':I(';':~;'::~"':~..:~":~~:::~'::'~;:':~:::::~~7'~::l'l:~:11:1--#-T-ro-u-b-;,:~,I;-;C~L-;E=;~::::S:-ea-n-T-,-~..;;:..;;D.;.Nr·_B""~.;.:;::':W:;n"'~;-;:;-e.....,r--z-_v-a-,u-e--l·I40.0.,---------------------...,

:::::::::::::::1::::::::::;:,::::ll Reports 1 to Restor:
50

to Resto~e44

18.0

160

20.0.,-----------------..,

........

i

0;;
01
:>«

is
c
"-,

~
'"u.

". ,: ~··',-,·A··A-/--Y'.\
g
o
'"o

a
a
t;
o

5.0~'

00

100
-0.35 :~

:~~~I
nfa ::

Z-Value

'.

i· --- .. SWBT I
I--+-- All CLECs I

. :

~:

j
_... ··SWBT I
___All CLECs I

'-

........

Ilt~!~~~~~~~~;~i:I·······~· :r~u'b'~:IU~~~~~:n~;~:~rt c~~l~~t:· iSDN" Z.Value :: 400 -r--'-''-"-"-''-''-''-''-''-'',-''-''-''-"'-''-''-"-''-'-"-''-"-"-"-'"-''-''-'-"-"-''-"-''-''-"._.._._.._.._....., ..

\:::::::::H:@::::::::::::i:::::::::j~ Reports to Restore to Restore :: 35.0 "

Sep-OO :: 0 nfa 8.44 nla:' 300

Oct·OO :[ 0 nfa 922 nfa :

Nov·DO :: 0 nfa 537 nfa:: 25.0

Dec-OO :: 0 nfa 3730 nfa r 200
Jan-01 :: 0 nla 12.36 nla :

Feb-01 :: 0 nfa 8.63 nla: 15.0

Mar-D1 Ii 0 nfa 5.41 nfa ~:
Apr-01 :: 0 nla 17.53 nfa:: 10.0

May-01 :: 0 nfa 9.38 nla:' 5.0
Jun-01 :: 0 n/a 5 13 n/a :
Jul-D1 :: 0 n/a 7.45 n/a ;: 0.0 .....-o.----..----..---<..---<..---<~--<~--<~--. ..........- ....

. Aug-01 ii. 0 nfa 8.58 n/a :: ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~

[::::3¥.E:f.~~nr 0...... n/a ;~:~·:jiii:;ij:!jfijfijf;1f~I!::!:jjjjt : ~ ~.... 0 w ~••••••••••••: ~ : .
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5.0....---------------------,

45

40

35

3.0

.......;

1--- ---SWBT I
;--+-All GLEGs I

.........

"........- ...

0 c; c; a a c; c; 9 a0

"' C. i> .:. li ;.., c. 0,

'" '" '" '" '" '"
'5

'"0 ..., lL ~ « ~
..., ..., «

1000

Z-Value 90.0

nfa 80.0

nla 70.0

nfa 60.0
nfa 50.0
nla

nfa
40.0

nla 300

nfa : 200
nla: 10.0
nfa ,.

nfa ::
0.0

nla ~

DSL (Digital Subscriber line)
All GLEGs SWBTfASI

# Trouble Mean Time Mean Time
)i,i:,:n::::::::::::::\::::::i;::(~ Reports to Restore to Restore

~:R~£~:;S;.~'~~~,~= i::
o 005 nla :)

Oct-00 :: 0 nfa nfa nla ~~ 2 0

Nov-OO ;; 0 nla 0.08 nfa :

Dec-OO :) 0 nfa nfa nla ~ 1.5

Jan-01 " 0 nla nla nfa ,

Feb-01 ): 0 nfa nla nfa:: 1.0

Mar-Ol :: 0 nfa nfa nfa ~;

Apr-Ol )) 0 nla nfa nfa :.

May-01 ~~ 0 nla nla nla ~ 0.5

JJu~~: :1 ~ ~;: ~.~~ ~;: i: 00 a ~. ~ '. a (; a
'. Aug-Ol ;~ 0 nfa 1.02 nla : '& 0 ~ 'Z ~ ~ :i; ~ ~ § ~ ~

t: .:> ~H~:::E~i:\ifr:::·:::::::::·:·:::::·:::.::::::::f:r:::::·:: ·:::::::.::.:.:::·:.:~i;l::::::::: ::::: .:.:: ::. ::I~~:::t::::::::::::l)ii:~:iiii:::i::~ii:;::ti:t ~ ~ ~ ~ = ~ ~ ~ w = : : j

I

"
"

"
'i

0 9 0
C. '5 6>
=i ..., '"«

~.R:;;,~:;i.~~;6S;~~~= 'v,,:.'::
Sep-OO ~: 0 nfa nfa nfa ,

Oct-OO :: 0 nfa nfa nfa: 0.5

~:~::I ~ ~: ~: ~:: 0.4

Jan-01 :: 0 nfa nfa nfa: 0.3

Feb-O1 ~: 0 nla nfa nfa :

Mar-Ol iOnia nla nfa: 0.2

Apr-Ol :: 0 n1a nfa nfa '

May-01 ;; 0 nfa 055 nfa: 0 1

Jun-01 :: 0 nfa 002 nfa 1
Jul-01 ionia 0.58 nfa ~ 0.0 8

: Aug-Ol 1. 0 n1a 0.08 nfa ~ ~ ~ ~ ~ ~ ~ ~ ~ ~

:[::.:::E:~~:S;!r:[:::·::::,::·:::::::':::::':::::::~::r::::::::::::·:::::.:::::::::·::::~~r::::::::·:.:·:::::::::::::J.HJj);;:i,ilf!1::iI11j;)1::iMitl:.:.:.:.:.:.:.:.::< : :. ~ :..:.:.:.:<.:.:.:.~:.:.:.:.:.:.~.:.:.:.:.:.~:-: ..;.::..: :.:.:.:.~.:."':.:<.:.:.:.: :..:.: ..: ..
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;;;
.:.
'"::;;

;;
c
'"-,

o
o

~
Q

Mean Time to Restore (Hours) - No Dispatch

10

09

0.8

0.7

06

0.5

0.4

0.3

0.2

01

00
0 0 0
0 0 0

6. t; ,;

'" 0 0
(f) Z

..: .

n/a :!
n/a ::

~;: .1

nla ::

nla ::

n/a :)

nJa ~:

nla ::

nla :

n/a .:

n/a ::

Z-Value

n/a

nla

n/a

n/a

n/a

n/a

n/a

n/a

n/a

nla

n/a

n/a

SWBT
Mean Time
to Restore

DS3

o n/a

o n/a

o n/a

o n/a

o n/a

o nla

o nla

o n/a

o nla

o n/a

o n/a

o n/a

All CLECs
# Trouble Mean TIme
Reports to Restore

Oct-OO i
Nov-DO :

Dec-OO :

Jan-01 :

Feb·01

Mar-Ol

Maintenance - Specials (Resale)

Apr-01

May-01

Jun-01

Jul-01

'. Aug-Ol .

.
,

0 9 ;; ;; ;; ;; ;; 9 90
u '" .0 :ij ~ >. c :; Ol

'" '" '" Q. '" '" -, '"0 -, lL ~ <l: ~
-, <l:

4.0

35

3.0

2.5

2.0

1.5

1.0

05

00
.........

0 0 0
0 0 96. t; >

" 0
0

C/) z

Sep-OOiOnia 3 46 nla

Oct-OO: 1 0.15 285 -0.50

Nov-DO : 0 n/a 1.22 n/a

Dec-DO iOnia 0.89 n/a

Jan-01 0 n/a 1.33 n/a :

Feb-O1 0 nla 0 62 nln/aa .::,,:
Mar-01 0 n/a 139

Apr-Ol iOnia 1.06 n/a ::

May-Ol 0 n/a 1.40 n/a ::

Jun-D1 0 n/a 0.99 n/a .:

Jul-Ol 0 nla 0.79 n/a ::

Aug-Ol : 0 n/a 1.01 nla .:

.......................................................... • •••••••••••••••••••••••••••••••••••••••••••••••• •••••••••••••••••••••••·•••••• •.·•••••• ·N••••••••••••••• , ' ::

:MM)=:,:t:,:tthM ISDN - BRI .
:: Measurement : All CLECs SWBT

:\::::::::::::::~~::;:::;~~::::::::::::::: #R
T
:::

e
~oe~,;;:: ~oe~,;;~,: Z-Value

,
". .. .

.' .'
I:·--··SWBT ;1
-+--AII CLECs

-'

0 0 0 ;; ;; 'i 9 ;;9 0 0 '! '! ';fu :> u c .0
~ ""0 '" '" '" '" Q. '" '" '"0 Z Q -, u. ::;; <l: ::;; -, «

............ " .... ...................

3.0

3.5...-------------------,
Z-Value

SWBT
Mean Time
to Restore

ISDN- PRI

Mar-Ol :

Apr-01 :

May-01 :

Jun-01 .

Jul-Ol

~tlfl{tI1t~tl{' ,.,
:: Measurement !::I~==....,..;A..:I.:..IC.::.y:LE::.C::,se.-,....,.,,--1
:i 52 - 15 # Trouble Mean Time
i~:~:\\::,::,:}:::M<j::j=::'f.i Reports to Restore

062 nla :

2.63 n/a: 2.5

0.95 nla:)
0.23 n/a: 2.0

043 nla:: 15
0.95 n/a :

2.96 n/a', 10

~.~~ ~: ( 0.5

263 n/a :
0.83 nla:: 00 .....~.....-.....- .....-+---~.....-.....- .....-+---......

:: a
." Aug·01 . 0 n/a 033 n/a 'i ';&.

:~[::::::·1:~E~::5ElJ:::::::::·:·::::::::·:::::.:::.:.:I:r::::::::::.:::::::::::::.:::::::·~!.i:r:::.::::::::::::·:·:::·::::::::n~Ji~!!!\Ii:ii\!ii:i:I:ii:::ij):j;;~! ~

3.5

.........................................................................................................................................................................................;:

0
<;> ;; ;; ;; ;; 9 9 ;;9

u '" .0 ~
~ >. is :; """ '" " '" '" -, '"Q -, u. ::. « ::;; -, c(

40 r--------------------,

3.0

2.5

2.0

1.5

1.0

0.5

00
0 0 0

';&. 0 0

t; ~" 0(f) Z

:it~!::~~~!~~~:;:tr"'''' ~lIu~~~~~p '~'~d'P~rt ·c~;;;:~;~·~ ·jSDN.. ·· ·· .. ·····

ii::::,::::::,:::~:~,:;::;::~~::::::~:::::i #R:;~:e ~e~:~~~: ~e::~~~: Z-Value

I § ! ~ ~.~ ~
Jan-Ol 0 n/a 1.33 n/a

Feb-01 0 nla 0.62 n/a

Mar-01 0 n/a 1.39 n/a

Apr-Dl 0 nla 1.06 n/a

May-Ol 0 n/a 140 n/a

Jun·01 0 n/a 0.99 nla

Jul-D1 0 n/a 0 79 n/a :

Aug-Ol 0 n/a 101 nla :
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Repeat Reports (%)

VGPl
~l Measurement I:. All CLECs SWBT
:l 53 - 01 :: # Trouble # Repeat % Repeat % Repeat
. ::::::r~:::::r~:~:::}/::::::::~::~~ Reports Reports Reports Reports

..' :....•., .

600% -r--------------------,
Z-Value

SO. 0%

.. , ~

j· .....SWBT I
i~AllclEcsi

"

5.0% ,
0.0%

0 0 0 0

~ 0 0 0 00 0 0 0
~6. t; ;. U .D lS. >. i:., 0 .,

.!ll
., .. .. ::J

If) 0 z 0 u.. ::;; « ::;; ..,

50%

40.0%

nla

DDS
SWBT 35.0%

% Repeal % Repeat Z-VaJue
Reports Reports 30.0%

nla 000% n/a

nla nJa nla 25.0%

nla 000% nJa :
20.0%

nJa 000% n/a 1

nla nJa nfa ~ 150%
nla n/a nla

nla nla nla 10.0%

nla nla nJa

Sep-OO .' 0 0 nla 16.76% n/a

Oel-OO : a 0 n/a 4082% nla ~ 35.0%

Nov-OO :: 0 a nla 44.10% nla: 30.0%

Dec-OO :' a a nla 34.66% nla: 25.0%
Jan-Ol : a 0 nla 35.84% nla !
Feb-01 0 0 nla 28.76% n/a: 200%

Mar-01 0 0 nla 18.85% nla: 150%

Apr-Ol 0 a nJa 5.08% nla ~ 10.0%

May-Ol a 0 nla 6.22% nla i
Jun-01 :: 0 0 nla 0.00% nla ~

Jul-Ol ~: 0 a nla 0.00% nla ~
Aug.01 : 0 0 nla 7.55% nla :

Sep-OO: 0 0

Oel-OO :: 0 0
Nov-OO:: 0 0

Dec-OO 0 0

Jan-Ol 0 0

Feb-01 0 0

Mar-01 0 0

Apr·01 0 0

May-Ol 0 0 nJa 0.00% nla

Jun-Ol 0 0 nla 0.00% nla
Jul-01 0 0 nla 000% nJa 0.0% 0....-0...-0...-0 - -

0
- - - -

0
- -

0
•

iJ' ;:; ~;7~;;lt:·:·· ..·.· ..·:::·:·:·:·.>1:·::·:..·.·:···:·:····.··;:1.::::: :::::~J: : :3;;:::·fIii~ii:iiii:ili~ii~::~:i:::. .. _ ~.... ~ ~ ..~ ~ ~ , ..~ ~ ~ ~ ~ ~ .

Sep-OO ~ 0 0 nla 10.44%

Oct-OO i: 1 0 000% 1674% -0.45~: 40.0%
Nov-OO :: 0 0 nla 9 40% nla :~

Dec-OO ~.:. 0 0 nla 7 48% nla ::
'. 300%

Jan-01 :: 0 0 nla 11 51 % n/a i:

Feb-01 :: 1 0 000% 1289% -0.38 ::
Mar-01 1 0 0.00% 1040% -034 I 200%

Apr-01 i~ 0 0 ola 11.17% nla ~~
:. 10.0%

May-01 .' 1 0 000% 12.57% .0.38 ::

Jun-01 :: 2 1 50.00% 12.81% 1.55 ~:
.:

Jul-01 : a a nla 8. 59% nla ::

; Aug-01 j~ 1 a 0,00% 15,93% ·0 44 j~

I-M"'e;a25"s'3'~u':'_'r~e'0:'m~e~~n"~I;~"#':Tro'-u' ·b·l·e··<LA·#·II··R··C·:e·l~pe·E·~C··a::··1(··~~g·:··lta%':':, R:~e:p~e:Ca~'t:~~s':%~WI~R:eB'~)'e'T~p"I::~a~s"t~I:'.Ji:i:i::iz::::·_::v::i::al.:,::ui::e::::~~:~:~~:::: ::.:: T----------------------,Il~f ··········..··································i!
Reports Reports Reports Reports

j
".---SWBT I
~AIIClECsl

00%
0 0 0 0 q 0 q 0 0 q 00 0 0 0 0
6. 1'; ;. U <: .D ;;; ;5.. >. i:

~
g,

" 0 " .. " .. ::J
If) 0 z 0 .., u.. ::;; « ::;; .., «

50%
nJa 0.00% nla ~

nla 0 00% nJa :

n/a 0.00% nla :

nJa 0.00% nla ~

nla 25.00% nla :

................... ... ............ .......:.................................
DS1

SWBT 30.0%

% Repeal % Repeal Z-Value
Reports Reports 250%

nla nJa nla:
000% 000% 000' 20.0%

nJa nla nla

nla 0.00% nJa 15.0%
nJa 0.00% nla

nla nJa nla
10.0%

nla nla nla

o
a
o
o
o
o
o
o
o
o
o
o

o
1

o
o
o
o
a
o
o
o
o
o

Sep·OO :

Oel-OO ::::
Nov-OO .'

Dec-OO

Jan.Q1

Feb·Ol

Mar-01

Apr-01

May-01

Jun-01

Ju'·01
: Aug-01 :
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Repeat Reports (%)

8
~z

8
8

600%

50.0%

40.0%

300%

200%

100%

00% ....~~-+-_~-.....-...._>--.....- ........- ..
8c...
VJ

;:f'L'!l:~~::",i:",~~",i';«:~,"J"'::''''~;''';ll'n'::,:,t''_'-'''~...,~.~. ..,'-'~"_'-'·:·~Z:",·,,"I·;..,;·-:~:.:·::-·~~·::.:·-:~..,;·~:..·-···~~~~~D:S:3~"'-:::SW=B"'T::-··'·····-····-····_·····_····-····-····-···-··-·-····.·n'\t·····:~OO%..-----...-....-....-.....-...-....-....-.....-....-,.-."'-"'-'---------,

::,:,:,:"it~~,':;::~,~,i:(,A' #R~;~~~e #R::~~:t ~:::~:I ~:::~:t Z-Value ., ::::

Sep-OO i: 0 0 nla nla nnllaa :,i....
Ocl-OO :: 0 0 nla nla 70 0%

Nov-DO :i 0 0 nla nla nnlla
a

i:
Dec-OO ': 0 0 nla nla .

Jan-01 0 0 nla nla nla :'

Feb-01 0 0 nla nla nla ::

Mar-01 0 0 n/a n/a n/a i~

Apr-01 DOnia nla nla ::

May-01 0 0 nla nla nla :.

Jun-01 0 0 n/a n/a n/a ~~

Jul-01 0 0 nla nla nla :i
AU9-01 0 0 nla nJa nla ii

:i/zlr.:·.lZ:··.~·2lZ:·.~ri~>fu··.~;~~·,"!:f:·:::·.·.··· •.·.·.·:~:T··.·.··~···~·:·?::r::·.·::·:· •.·.·.·:·:··.~;r:·.·.· •• ·.·.·::······.~;;t:::l:ii~iit:Il:i:::i::::I::Ill: ...

.... •.•..•.... . .

I

...............................................................................................................................························:11

1

"..

80%

80.0%

50.0%

I~::'~,J!
i~ 8·:-'-~·;,- ~>- ~--o·~--~·~--o·~--o·li--o·;;---o·c--§·,;--o·; I
~~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ J

200% -,-----------------....,

18.0%

16.0%

14.0%

120%

100%
nJa

nla

nla

nla

nla

nla

nla

nla

nla

nJa

0.00

Z-Value

Nov-OO ::

Dec-OO ::

Jan-01 ii
Feb-01

Mar-01

Apr-01

May-01

Jun-01

1 0 000% 10.96% -035 :

2 0 0.00% 1667% -0.63: 40.0%

o 0 nla 15.07% nla :

o 0 nla 12.99% nJa i 30.0%

2 0 000% 15.05% ·0.59 :

1 0 0.00% 1875% -0.48: 20.0%
o 0 nla 15.28% nla

1 0 000% 20.00% -0.50 :

2 0 0.00% 21.62% -0.74: 100%

2 1 50.00% 16.67% 1.23 :
Jul-01 :: 1 0 000% 1852% -0.48 i 00% ....- ....~~...-+-....~~....- ....-+--....--.

::::~..:·l; .··.··.·.·.·1··.·2·.···.·M·.··.·.··oA.·.·..·.~T··9,~:..01·.·~··1.·.·I··E·::.:::i~..·.·..·.·.·.·.· ····?··-;-····························~···I······· ; ~~ }2:~\..:,:::.::.:.,.:: :,,::::::::.t1a,) i ~ ~ ~ ~ ~ ~ j I ~ ~ t
_ !~ 12...1. 1 ~.~~~I }~:.9~~JIMWl.if,1It:::::;:@::t.. . ; .

................ -.................. . .

!P~:~:~~:~;~i~~~i:~:i All CLECs ISDN - PRI SWBT

Z-Value

250% -y-------------------,

20.0%

'.
150%

10.0%

50%

·····1

f

I~::':,~i I
I
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Trouble Report Rate (%)

Nov-OO :::

Jul-01 ::

,-. - - - -SWBT :.1
,--+-AII CLECs--_.__.._-

I
·- -- --SWBT I
--+-AIiCLECsl

N., ,', .,••• ~ ••••••••••• ...................................................................., ••... . I

' ..... ~

1.6%

14%

12%

10%

0.8%

06%

0.4%

02%

00%
0 0
0 C?b. 1:>.,

0(f)

18.0'A.

16.0%

140%

12.0%

10.0%

80%

60%

40%

2.0%

oec-DO(

Jan-Ol ::

Feb-Ol

109 0 0.00% 030% -058 :

151 0 0.00% 030% -067 :

135 0 0000/, 0.49% -0.81 :

172 1 058% 044% 029 :

185 1 0.54% 0.39% 0.33 :

161 0 0.00% 035% -0.75 :

140 1 071% 036% 071 :

140 2 1A3% OAO% 193 :

136 0 000% 0.39% -0.73 :

Aug-Ol :i 141 1 0.71% 0.35% 071

~:;:~~ :1:

May-Dl :::
Jun-Ol :.'

., ' ' .
;:\/Nii:f#t::fWi<iI-: -:"".".,..:o'=S;.;L;;..(:;;D"'ig"',Ia;;....'S;;..u;.;b;.;sTc;.;ri="be':.r::'L'::in;.;e":)"...,r- i:~
] Measurement ::: All CLECs SWBT/ASI
jj 54 - 02 :. No of # Trouble Trouble Trouble Z-Value

\:::::':::::}:::=:~::~:;~::::i CircUits
o

Reports0 Report R:t: Repol:~:t~ n/a

-.. ---. " ..

s;
~ ~

;; C? ;;
(;; Q. .: "5 c.

'" " "::. ...: ::. -, -, ...:
"'.' ',' '.' '.' .~j

DOS
...•...•...•.••......•.....•.•..•.......•.....••.•......•.$

35.00% -.-----------------....,

30.00%

25.00%

20.00%

1500%

10.00%

500%

~itlif~~~lIt~tltf..,.., ,..,............. OS1 ............................................................................................................ "::

600% ,-------------------....,

50.0%

I
-··_··SWBT I
--+-AIiCLECs!
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Trouble Report Rate (%)

90.0%

80.0%

700""

60.0%

50.0%

40.0%

30.0%

20.0%

100%

100.0% T""--------------------,
Z-Value. 54 - 05 (:: No of # Trouble Trouble Trouble

::,:::,::,::,::,:::::,::,::":,,:::~:,:,:::::,,,{ Circuits Reports Report Rate Report Rate

~~ Sep-OO Ii DOnia 0 00% nla

Oet-OO ':' DOnia 000% nla

Noy-OO i! DOnia 000% nla
Dec-DO ·i DOnia 0.00% nla ~,

Jan-O1 .:: 0 0 nla 0 00% nla ~
Feb-01 ji 0 0 nla 000% nla .'
Mar-01 :~ DOnia 000% nla ::

Apr-01 0 0 nla 0.00% nla !j

May-01 DOnia 0 00% nla ::.:
Jun-01 0 0 nla 000% nfa :
Jul-01 DOnia 000% nfa .:. 0.0% "'-'-~~""--+-"'-+--'--4~""--+-"

g 8 8 g a ~ a 0 a ~ 9 a

:lr·.··i·2·~?;~i~;Jir·,:::· · ~·1.··:..·.·:·:·:·:·.·····.~·:l·:.·::···:·: .. ·····:~:l.·'.:':': .. ·..i·;~l:l:i:::!::i!:::::::::::::::I!:j::~':~!j.l.. ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~
6.0% .----------------------,

"

'.

:jim:::::mWjig::titt:,! ISDN - BRI

:: Measurement :' All GLECs SWBT
:: 54 - 06 ,: No of # Trouble Trouble Trouble Z-Value

'l::::::"'::":::::':"':=~~~;':::' Cireu: Reports
1

Repo:~;~: Repo::;~: -0.53 :: 5.0%

N
OOCyt-_OO

oo
:..'.:\ 47 2 426% 2.93% 0.52 i 40%

47 0 000% 3.50% -128 ,

Dec-DO .!: 46 0 000% 369% -130:j 30%
Jan-01 :; 46 2 435% 436% 0.00 :j

M
Feabr_-0011 .f.! 42 1 2.38% 2.99% -0.23 i 2.0",.

38 0 000% 337% -113::

Apr-01 ,1 39 1 256% 349% -0.31 '
May-01 ~i 38 2 5.26% 344% 060.: 1.0%

Jun-01 {39 2 5.13% 467% 0.13 j
Jul-01 :jj 38 1 2.63% 3.65% -0.33: 00% ~-t--'>--+--+---+--"---l--+--t--+-""""

. Aug-01 ~~ 39 0 0,00% 5.52% .1.47 :~ ~ ~ ~ ~ ~ ~ 0 a ~ '% ~ ~

:jl·"::j~F?·:.Yi;:J!t::~f:·:·:::::::·:·;:~I:::·::"···:~>~~r·:::··:::·:::····~y~q !i:jiiifiiiiiliiilliiiiiliil:::iiili:it : ° ~ 0 ~ ~ ~ : ~ ~ -, ~ J

[••• - "SWBT I
I---+- All CLEGs

i5 ~ i ~ i5
& 0,

to '" '"<l: ::;; -,
<l:

o
o.:,
CDo

o
o

~
Z

o
o

8

i::;::~~:!::~:~;:;:;i' .~1I·~~~·~~·······isDN·~·P·RI···~~~~· ·.. ····... ..r···;·~~·T··-··-·-···_··_··-··-··_··_··_··--·_···_·._ .._.._.._.._.._.._.._.._.._..__.._.._.._.._.._.._..__.._.._._.._.._, ,

.: 54 - 07 "i No. of # Trouble Trouble Trouble Z-Value

1:::::,:~::,:::::~::~::;::::li Gircu: Reports~ Repo1:~ Rep011~~ ~;~ :1 ~::

Nov-DO :: 99 1 1.01% 0.01% 8.37 '
Dec-DO i 122 0 0.00% 0.01% -012::
Jan-01 ::i 148 0 0.00% 0.02% -018:j 0.6%

Feb-01 ..:i:[ 148 0 0.00% 002% -0.17.:
. 04%

Mar-01 ,: 195 0 0.00% 0.02% -018 :,

Apr-01 ", 196 0 0.00% 003% -023 .:
. ~%

May-01 .i 197 0 0.00% 002% _-D
0

.·2
14

1.:.:
Jun-01 .:: 100 0 000% 0.02%
Jul-01 =i 100 0 0.00% 002% -0.14·j 0.0%

.. Aug-01 :: 100 0 000% 001% -012 ': ~

~lt:·:·:.~I:~:<I~~!tlt:::::::::r~8.f[::::::::::::::::::::::::.~::::['::::::. :::e::~SI::.:::::::::.:::·~:?i5 :fi;ii;;~jiI!:j:;!;i~i!~:ii!ii:.................. ~

nla :

nla f
nla .:

nla ~

nla ::

nla :i
nla .:
n/a .,

:.
nla:

"

1·,-- -,SWBT I
I---+-AII GLEGs I

9
§
-,

.............. ~

~
CD
U.

.....................................................................' ~ ::

.-4.0%
.'

6.0% .,--------------------.,

50%

20%

3.0% ' ..

00%
0 0

~
0

~0 0 0
6. .r; .:,
CD 0 CD .!!J(f) z 0

10%

:il:~~~:~!~!~;'i:~: ··~~~~~i~~dP~rt·C~·';;bi~·~~;·jSDN······· .

:: 54 - 08 ~" No of # Trouble Trouble Trouble Z-Value

l:":':::::"::':":::l:'~::~~;::l: CirCUit~ Reports
o

Report R:~: Report3:;~

Oct-OO :i DOnia 2 93%

Nov-DO j~ DOnia 350%
Dec-OO .. 0 0 nla 3 69%
Jan-01 ::: DOnia 4.36%

Feb-D1 :: DOnia 2.99%

Mar-01 ::: DOnia 337%:.
Apr-01 ::, DOnia 349%

May-D1 f: DOnia 3.44%

Jun-01 :~ 0 0 n/a 4 67%:.
Jul-01 .:: 0 0 nla 3.65%

";:
.: Aug-01 .;: DOnia 552% nla :

:~::::::3~:E::i:i.~illl[:.:.::::::::::.:·:§I::.:::... ::.::: ::.::~:J:: ::.:::::::::::::::::2~.C:::::::::.:::.:::~::EFI;lfif:i;::i;:l:;f:f:;i~:;l;~lfit ...
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Provisioning - Unbundled Network Elements (UNE)

August 2001

Arkansas

Average Installation Interval (Days)

r=
-

-+-20+
Loops

-9-11·20
Loops

--*--1·10
Loops

... --------'--

9
'5-,

9
D..
U.

g
u..
o

o
o

~
Z

g
t;
o

o
o
6...
(f)

45 .,----------------...,

40

3.5

3.0

~.::.:' ')t:. )t:.x")(".:.:.o:.:..:(oX

r
--:':··

1.5

1.0 ;\
05

00 -Hlh-+--rl....-+-..,...........-rl..,...-,-...,....f-T-+-......~

24 0 nla 0 nfa

2.7 3 2.7 0 nfa

24 1 0 0 nfa

21 1 40 0 nla

2.3 1 4.0 0 nfa

20 0 nla 0 nla

24 0 nla 0 nJa

25 0 nfa 0 nfa

2.2 1 1.0 0 nfa

27 0 nfa 0 nfa

27 3 2.3 0 nla

2.4 5 2.4 0 nfa

Nov-DO !i

Dec-DO :1

~::~~ ::

Sep-OO i
Oct-DO !:

.... , .,... . , " .
!::}::::~'::!"'::':"':;;:"'::::;;;:t;;;("'/"':::"':r"i:j: =:--.:::7 ....:.A.:::II~D:::a:.:ta=-=a.:::nd:....:;C~h.arts-"-AI!CLECsC::,ombined ._..

i:l Measurement 1:1::i~---,---,.::-7"---_.--..:8::.0::.,::d;::B,.:L::O;;:O:!:P--,...-_,,,,,......,..----t::!
,il 55 - 01:: 1 . 10 Loops 11-20 Loops 20 + Loops

2.5 15 24 o nfa
••••• _•••••••••••••••••••• , :•••••••••••••••••••••• -. ,":•••••••••••••• -••: ;~.:•••:. ;::::.;•••:.;••• :•••: '.:.;.:.:.: :.;.•0;••;••••••••• ,•••••••: ;.: ,', _•••' •••' ••••••••

45....------------------,

40

3.5

3.0

2.5

20

15

10

05 X
00 -H.......................f-..-.........~.~.................-I.......h-...~

~.~~;-'rf~.:: .6,~'g::, .=:.'~~
~=:: I: : ~; ~ ~;: ~ ~;:
Dec-OO :: 0 nfa 0 nfa 0 nJa

Jan·01 :: 2 0.5 0 nJa 0 nfa

Feb·01 ~~ 0 nJa 0 nfa 0 nfa

Mar-01 !; 3 2 0 0 nJa 0 nfa

~:~:~~ II ~ ~~ ~ ~: ~ ~:
8 8 8 8 ~ § ~ ~ 1 ~ ~ ~Jul·01 :: 0 nJa 0 nfa 0 nfa 6. t; ~ ,; _ _ .. Q. _ _ ::;' :::

:~·.::·:~·~.·~;7;1.;·~r:·:::·~.::·.·:·:·:ib::::::.::':':::'::'I;"J":'::':':::':':'::':::':I:I::::::::·:::::::::::.X::::r::: :::.. :...:.:...): C:·.·.-:·:·:·:·: ;;';J:.:.:.:.:.:. ::.",.,.:.::.:.:.,.:.:.:.:,...:.,.,.::.,.:.,.,::.,.,.::.:.,..,.~.,.:.,.:::.,.,.,.,.:.:.:.:.,:.,.,.,.,.:,.".:.:.:.",.:::.:.:.:.:.".:.:.:.:.:.:.:.:.:.;.:.:.".>:.:.:.>:.", ...:.:.:.>:.~:
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:I 55·03 .: (Target - 4 Days) (Target =10 Days) (Target = Negobated)

~~:~:j:?:j:::~:~:j:;~f:~?::j:j:i~r~:~:~;:~~ # Orders Avg. Days # Orders Avg. Days # Orders Avg. Days

Sep-OO :: 4 3.0 0 nfa 0 nfa

~=: ii ~ ~.~ ~ ~: ~ ~;:
Dec-DO i\ 0 nla 0 nfa 0 n/a ~.

~:::~: Ii : ~.~ ~ ~: ~ z: 1
Mar-01 :! 4 20 0 nla 0 nfa

:::.~~ :i : ~ : ~ ~;: ~ ~;: .:":.1;:

Jun:01 I: 6 33 0 nfa 0 nfa

Jul-01 :: 5 2.8 0 nfa 0 nfa

Aug-01 i: 10 2.8 0 nfa 0 nfa
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~::!!~':!t::::::::#t!:::!::::!::!::~j # Orders Avg Days # Orders Avg Days # Orders Avg Days

Sep-OO ;: 11 4.6 0 nJa 0 nJa

Oct-DO :: 24 38 0 nfa 0 nfa

Nov-OO i~ 19 5.5 0 nfa 0 nfa

Dec-DO j 15 42 0 nfa 0 nfa

Jan-01 !: 21 26 0 nJa 0 nJa

Feb-01 :: 16 2.3 0 nfa 0 nfa

Mar-01 ~j 31 3 3 0 n1a 0 n/a .~.
Apr-01 ;: 20 26 0 nJa 0 nfa

May·01 :: 11 3.0 0 nfa 0 nfa

Jun-Q1 :: 16 2.9 0 nJa 0 nfa 0.0;; g g 8,
Jul-01 ji 27 2.8 0 nJa 0 n/a ~ , ~ u ~ 2 9 § ~ ~ ~ ~

Aug-01 ~ 26 3.0 0 n/a 0 n/a : t'J 8 z ~ ~ ~ ~ : ~ ~ ..., ~
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